@JIIT Cmocapenko BsiyecnaB IOpweBuu coobmiaer o Berymienud B cuiny ¢ 17.05.2019 r.
«JloroBopa-o¢epThl Ha OKa3zaHUE YCIYT MO JOCTYMY B ceThb VIHTepHET Ans (PU3MUECKUX M IOPHIUYECKUX
JHLD.

C yKka3aHHOH JaThl MOJAKIIOYCHUE K yciyre OyIeT OCYIIEeCTBISIThCS Oe3 MOMIMUCAHUS JOTOBOpa B
oymaxknoii popme. [Toyuenne aboneHTamMu ycayr MHTEpHET CBUIACTEILCTBYET O UX COTJIACHU C YCIOBUSMHU
nanHoro JloroBopa-ogepThl.

@JIIT Cnrocapenko BsiuecnaB FOpreBuu umenyemoe B nanbheitniem «OITEPATOPy, neiictBytoiee Ha
OCHOBaHHUHU CBUACTCIILCTBA, Hy6J’II/IKyeT B aapcecC (1)I/I3I/I‘IGCKI/IX JIAL 1 FOPUANYCCKUX JIUIL 3TY O(bepTy — OPCAJIOKCHUC
3aKII0YNTh JlOTOBOp Ha MpenocTaBICHHE YCIyr HocTyma K obmeil mHdopmanuonHoil cetu (cetu HMuHTepHeT) Ha
HWKCTIPUBCACHHBIX YCJIOBHAX!

OOroOBOP-O®EPTA
O npepocTaBsieHMM yCyr gocryna k obuwen nHpopmaumoHHom Cetm

(cetn UHTepHeT)

1. TEPMUHbI 1 COKPALLUEHWUA

DoroBop-ocepTa (QoroBop) — goroop mexay Vicnonuutenem (OnepaTtopom, Mpoearigepom) un Motpebutenem (AGOHEHTOM) Ha
npefocTaBrieHMe TenekoMMYHUKALMOHHBIX YCINyr U MpefgocTaBreHus goctyna kK cetu VHTepHeT, KOTopbli 3aknioyaeTcs C
NMOMOLLbI0 NOSTHOTO M 6e3yCnoBHOIO NPUHATMS ycroBuid [JoroBopa.

Onepatop (MpoBangep) — CyOBLEKT XO3SIMCTBOBaHWS, KOTOPLIA MMEET MNpaBO Ha OCYyLIEeCTBMNEHWe AesiTeNnbHOCTU B cdepe
TENEKOMMYHMKALMA C MNPaBOM Ha TEXHUYeckoe OOCnyxuBaHWe W 3KChnyaTauui TENEeKOMMYHUKALMOHHBbIX ceTern W
nNpefoCcTaBneHnss B MOMb30BaHWE KaHanoB nepefadv AaHHbIX nNubo 6e3 TakoBOro npasa, KOTOPbIN SABMAETCA MOCTaBLLUMKOM
(Mcnonnutenem) ycnyr no HacToswemy [loroBopy.

AGOHEHT — noTpebuTenb TeneKkoOMMYHUKALMOHHBIX YCIyr, KOTOPbIA MonyvyaeT TenekOMMYHUKALUMOHHbIE YCMyrM Ha YCroBUAX
Jorosopa, npefycMaTpUBaIOLWEro OpraHu3auuio, MOAKIYEHVWE KaHaMoB Mepefayu [aHHbIX, TECTUPOBaHWS M UX MNepenadvy B
aKkcnnyaTaumio Onepatopom AGOHEHTY.

TenekoMmyHukaumMoHHaa ycnyra (Ycnyra)— npoaykT pfeatenbHocTy OnepaTopa, HanpaBreHHbli Ha YOOBMNETBOPEHUE
notpebHocTen ABOHeHTa B cdepe TenekoMMyHuKauuin. Ycnyra no goctyny B CeTb, okasbiBaemas [NpoBangepom (OnepaTtopom).
MepeyveHb ycnyr npuBenéH B lNpunoxeHun 1 (MepedeHb ycnyr u lNMpenckypaHT OEWCTBYHOLWNX LeH (Tapudbl) K HacTosiLLEMY
[Oorosopy.

MopkniovyeHue kK Ycnyre — npoknagka kabens ot Gnivkanwero yana cetn OnepaTtopa 4O OKOHeEYHOro obopynoBaHus (Oanee
O6opynoBaHue), pasMelLléHHOro B mnomelleHnM ABOHeHTa C nocneaylllell HacTPOMKOW cTaHgapTHoOro, Heobxogumoro Ans
okasaHusi Ycnyrn nporpammHoro obecneveHust U (Unv) uHble OEVCTBUS HanpaBrieHHble Ha NPefoCTaBiEHUME BO3MOXHOCTU
ABOHEHTY B nonydeHun ycnyr no goctyny B CeTb.

TenekomMyHukauuoHHas ceTb (CeTb, TC, CeTb UHTEPHET) — KOMMNNEKC TEXHNYECKNX CPEACTB TeNEeKOMMYHUKaLni 1
COOPYXXEHWUW, MPeAHa3HavYeHHbIX ANA MapLpyTU3auum, KOMMyTaumn, nepegadn n/vnv npmema 3HakoB, CUTHanoB, MMCbMEHHOTO
TeKcTa, n3obpaxeHui 1 3ByKOB Unu coobLueHuii nioboro poga no paguo, NPoBOAHbIM, ONTUHECKUM UM APYTUM
3MeKTPOMarHUTHbLIM CMCTEMaM MeXAy KOHEeYHbIM 060pyaoBaHMEM.

OGopyAOBaHMe OnepaTopa — MOA€eMbl, ONTU4eCkKne MynbTUNIEeKCopbl, ONTU4ECKNE MeanakoHBepTepbl, KOMMNNEKT OGOpyﬂ,OBaHMH
Pagno4acToTHOro CBA3N 1N Ap. UCnoJib3yemMoro OnepaTopOM ana opraHn3auun KaHanos nepenadv gaHHbIX.

KoHeyHoe (nonb3oBaTenbckoe) o6GopyaoBaHue — obopydoBaHue, MNpegHasHayaemoe AN COeAMHeHus  C
TenekoMMYHMKaLUMOHHOW CeTblo C Lenbio obecneyenus foctyna AGOHEHTa K TenekoMMyHWKauuoHHOW ceTu Onepatopa u
nonyyeHus ycnyrv no goctyny B CeTb MIHTepHeT.

OkasaHue Ycnyrm — npegocraerieHne Ycnyru no goctyny B CeTb nocne nogkntoyeHnst Mpu yCrioBUM NoNoXUTENbHOro 6anaHca
Jlnuesoro cyerTa.



JInyHbIn kabuHeT — web-cTpaHuua, pasmelwéHHas Ha cawnTe browsers.dn.ua, cogepxawas uHdopmaumio 06 obbeme
nosnydeHHbIX AGOHEHTOM YChnyr 1 TekyleM cocTosiHum Jlnueoro cyeta. C gaHHONM cTpaHuubl AGOHEHT OCYLLIECTBISIET yrpaBreHne
Ycnyramu.

CtoumocTtb ycnyr (Tapudy, TapudHbIi nakeT, TapudHbIM nNnaH) — (UKCMPOBAHHBIN MNATeX, KOTOPbLIA YycCTaHaBnuBaeT
OnepaTtop Ans ABoHeHTa 3a AOCTYN Ha MOCTOSIHHOW OCHOBE )11 CBOEW TenekoMMyHMKauMOoHHOW ceTu. lNepeyeHb n CToMMoCTb
ycnyr, BUAbl TapudHbIX NaHoB onpeaenstoTca MNpenckypaHTom aencTeyowmx LeH (MpunoxeHne 1 kK HacTosLweMy A0rosopy).

NMuueBown cuet (JIC) — umHdopmaums, Haxoaswasacs B JinyHom kabuHeTe, U copepxalas AaHHble 06 aBaHCOBbIX MnaTexax
ABOHEHTa 1 cymmax OEHEeXHbIX CPEACTB, yAepXaHHbIX (CMUcCaHHbIX) U3 AaHHbIX NnaTexeln B Ka4ecTBe Onnatbl MO HaCTOALEMY
[OoroBopy. MNopsgok cnucaHusa AeHexHbIx cpeacTs ¢ Jluuesoro Cuyéta yctaHaBnMBaeTCsi B HacTosiLeM [lorosope.

BanaHc nuueBoro cyeta — COCTOSIHWE NMLEBOIO CYeTa, KOTOPOE XapaKTepuayeTcs Kak pasHOCTb MeXAy CYMMOW, BHECEHHOW
ABoHeHTOM Ha JlnueBow cyeT, n cymmon, cnmcaHHow [NpoBangepom B onnaTy okasaHHbIX yenyr, paboT, nepegaHHoON NPpoAyKLUMK.

BrnokupoBka — 4acTu4yHoe Unn NOsTHOE NPUOCTaHOBIEHME NPeaoCTaBEHNS YCnyr [poBangepom B COOTBETCTBUM C YCIIOBUSMUA,
M3MOXeHHbIMU B HacToswwem [loroBope u B NpunoxeHun 2.

AyTteHTU(DUKaALMOHHbIE AaHHbIe — YHUKarnbHbIN NOMMH (Mnu ceTeBoe ums) (login), napons (password), IP-agpec, ncnonb3dyemble
Ans goctyna B JINYHbIA kKaOWHET unu K Ycnyram.

DaHHbIe — nHpopMaLma B popMe, NpUrogHon Ang aBToMatuanpoBaHHon o6paboTkm ee cpeacTBamMm BblUUCANTENBbHON TEXHUKMN.

TexHuyeckasi noaaepxkKa— napameTpbl ycnyr, cornacHo [Mpunoxenni Kk Hactosiwemy [loroBopy, KOTOpble HanpasrieHbl Ha
npepoctasneHne OnepaTtopoM KavyeCTBEHHbIX TENEKOMMYHUKaLNOHHBIX yCriyr AGOHEHTY.

2. MPEOMET OOIOBOPA

2.1. Onepartop (lMpoBargep) npegoctaBnsieT AGOHEHTY Ha MMaTHOM OCHOBE BO3MOXHOCTb AOCTYyNa K obuien HopMaLMOHHOM
CeTU KOMMaHuK, KOTopasi MMEeeT BbIXOA, B rnodanbHylo BCEMUpPHYIO ceTb NHTepHeT. MapaMeTpbl NOAKMIOYEHMS COrNacoBbIBAKOTCS
CrtopoHamu nyTem Bbibopa AGOHEHTOM XenaeMorn CKOpoCcTM obMeHa AaHHBIMU HA OCHOBAHMU CYLLECTBYIOLLNX TAapUHbIX NaHoB,
cornacHo MpunoxeHus 1 k HacTosilwemy [lorosopy.

2.2. AGOHEHT MOXeT BOCMOMb30BaTbCA OOMOMHUTENbHLIMW YCINyraMmu, CEPBUCHBIMU UM PEMOHTHbIMKW pabotamu [poBavgepa,
nepeyeHb KOTopbix NpuBoamnTcs B NMpunoxeHun 1(Mepevers yenyr v MperckypaHT AeiCTBYIOWMNX LiEH).

3. MIPABA N OBA3AHHOCTU CTOPOH

3.1. OnepaTop umeeT npaBo:

3.1.1. MpoBoauTb NNaHoBble NpodunakTudeckme paboTbl U paboTbl N0 ycTpaHeHWto Henonagok B CeTu, KOTOpble MOTYT NPUBECTU
K BpeMeHHoMy (He Bonee 72 4acoB B MeCsiL) NPMOCTAHOBIEHMIO OKa3biBaeMbix ABOHeHTYy Ycnyr. O Takmx pabotax NpoBangep
OOoJKeH n3BewaTb AGOHeHTa 3a 24 yaca nyTem pasMelleHus nHopmaumm Ha cante browsers.dn.ua.

3.1.2. B cnyyae HeBbINonHeHUsi AGOHEHTOM CBOMX OGSI3aHHOCTEN, MPEeayCMOTPEHHbIX HaCTOALWMM [oroBopom, GrokupoBarth,
npuocTaHaBNMBaTb MPeAoCTaBlIEHWE YCNyr W/WMU oTKasaTb B JasibHEWLeM NpefoCTaBleHUuM YCryr U NpekpaTuTb AeicTBue
[loroBopa, n1ucbMeHHO npeaynpeans AGOHeHTa Mo agpecy, YkasaHHOMY B KOHTAKTHbIX pekBuanTax AGoHeHTa 3a 5 kaneHaapHbIX
[AHel [0 npekpalleHns gencTeus HacToswero Jorosopa.

3.1.3. Onepatop ocTaBnsieT 3a cobon npaBo M3mMeHsITb MepeyeHb ycnyr m MpenckypaHT aencTeyrowmx ueH (MpunoxeHue 1) B
COOTBETCTBUM C KOMMEPYECKON HEOOXOAUMOCTM U COBEPLLEHCTBOBATL (M3MEHSTL) YCNnoBUsA npeaocTaBneHus ycnyr u NMpasuna
nonb3oBaHua CeTbio (MpunoxeHus 2).

3.1.4. Hanpaenate B agpec ABoHeHTa SMS coobLieHus, CBsi3aHHble C NpedocTaBnenHneM ycrnyr no [oroeopy, a Takke SMS
COO6LLEHNA pekrnamMHOro unM MHGOPMaLMOHHOIO XapakTepa, kacawlimecs npoBefeHusi NMpoBangepom pasnuuHbIX akuui u
MepOonpuUATUN.

3.1.5. B cnyyae ecnu AGOHEHT HE OCYLLECTBUM ONMaTy yCnyr Ui MOCyLLEeCTBUM B HE4OCTATOYHOM KOJIMYECTBE B yKa3aHHbIN CPOK,
OnepaTtop MMeeT npaBo 3abrnokMpoBaTb JOCTYN K CETU A0 MOMeHTa ynnaTbl AGOHEHTOM CTOMMOCTMW YCIyr W/WMuU pacTOprHyTb



HacToswun Jdorosop. PactopxeHue [orosopa He ocBoboxaaeT ADOHeHTa OT onnaTtbl 3aJ40JPKEHHOCTH. OnepaTop nMmeeT npaso
B3bIlCKaTb CyMMYy Jorira B nopsiake, npegyCMOTPEeHHOM AENCTBYIOLLMM 3akoHoaaTenbLCTBOM.

3.1.6. OnepaTtop MMeeT MpaBo NPUOCTAHOBUTL MPEAOCTABMEHUE YCMNyr, OTKMHOUYUTL aGoHEeHTa OT TerleKOMMYHWKaLMOoHHOW CeTu
n/unu pac ToprHyTb [JoroBop, He Bo3MeLlasi Npu 3TOM YGbITKM, KOTOPbIe MOTYT BO3HUKHYTbL B CBSI3W C NpekpalleHneM [JoroBopa, B
criyyae HacTynneHust 06CTOATENBCTB, NPU KOTOPbIX:

e AGOHEHT mncrnonb3yeT uUNn NNaHUPyeT UCMONb30BaTb annapaTypy Anst NoObiX HE3aKOHHLIX LENen, Unm nonyvyaeTt ycnyru
HE3aKOHHbIM CnocoboM, WCnonb3yeT nNpedocTaBneHHoe obopyaoBaHMe C  HapyleHVWem MpaBuil  TEXHUYECKON
aKcnnyatauuv n Tomy nogobHoe;

e  MpenocTaBrfeHune YCryr cTano HEBO3MOXHBLIM U3-3a (DU3NYECKNX, ToNorpadpuyecknx u opyrux NnpensitcTBuiA;

e MpegocTaBfeHWe ycryr MoxeT co3gatb yrpody 6esonacHoctv CeTn u/vnm TpeTbuMm nuvuam, 6GesonacHocTn U
06opoHocnocobHOCTM rocyaapcTBa, 340pOBbI0 1 6e3onacHOCTY noaew;

e MpPX BO3HWKHOBEHUW BUPYCHOW aKTMBHOCTM Ha KOMMbloTepe AOOHEHTa OO0 3aBepLueHMsl npoBeaeHus HeobXoaAMMbIX
MeponpuATUIA NO ee yaaneHuto ¢ komnbtotepa(oB) AboHeHTa camum ABoHeHToM nnu OnepaTopom;

e AGOHeHT eguHOXabl NMMBO cucTemaTMyeckn HapywaeT YcnoBus npegoctaBneHus ycnyr u MpaBuna nonb3oBaHuA
Cetbto (MpunoxeHus 2);

e  AGOHeHT B TeuyeHue 2 (OBYX) MECSLEB B YyCTAHOBIIEHHOM NOPSAKE HE BHOCUT UMM BHOCUT B HEOOCTAaTOYHOM KONM4YecTBe
nnaTexu 3a okasblBaeMble No HacTosiwemy [lorosopy Ycnyru;

e B cootBeTcTBUM € N.6.2. HacToswero [lorosopa.

3.1.7. B cuny nNocTOSIHHOTO COBEPLUEHCTBOBaHWSA TeXHONoruM npegocrasnenns ycnyr, Onepatop MMeeT NpaBo COOTBETCTBEHHO
M3MeHSITb ycnoBusi [loroBopa v NpUNoXeHUn kK HeMy, coobLLasi 0 Takux U3MEHEHNsX Ha canTe browsers.dn.ua He MeHee Yem 3a 5
AHel A0 BCTynneHns mameHeHun B cuny. lNpu atom OnepaTop rapaHTupyeT U MOATBEPXAAET, 4YTo HoBas pedakums [orosopa
ABMAETCS AEeNCTBUTENBHOW C MOMEHTa ee yTBepxaeHns Onepatopom.

3.1.8. MpoBaiiaep MMeeT NpaBo PacToprHyTb AOroBop ¢ AGOHEHTOM, B OQHOCTOPOHHEM Nopsake, yBeAoMuB AGOHeHTa He MeHee
YyeMm 3a 5 KkaneHaapHbIX AHeW A0 AaTbl paCTOPXKEHUs!.

3.2. OnepaTop 06s3aH:

3.2.1. MNo 3aaeneHuio (3aka3 Ha npegocTaBneHne ycnyrn — 3akas-Hapag) AGoHeHTa noaknounTb obopyaoBaHne AGOHEHTa K
o6Lwen nHopmaumoHHor cetn OnepaTopa, KoTopasi UMeeT BbIX0oA B rnobanbHyto BCeMUPHYLO ceTb. IHTEPHET, Npu ycrosun
noanvcaHusi nocnegHUM HacTosiwero JjoroBopa (MpUHATUEM ero YCroBwiA), onnaTte BCex HEOBXO0AUMbIX NaTexen 1 Npu Hanmuum
TEXHUYECKON BO3MOXHOCTH.

3.2.2. ObecneunBaTb Hagnexatiee kayecTBo ycrnyr AOOHEHTY, B TEYEHME BCErO Cpoka AencTeus [Jorosopa.

3.2.3. B cnyyae noepexaeHus (kpaxu) kabenbHOWM ceTu, yCTpaHUTb HEUCMNPaABHOCTL B TedeHne 5 aHen.

3.2.4. B cny4yae oTcyTcTBMA YCnyrn VIHTepHeT Gonee 24 4yacoB NpOBECTU NepepacyeT AEHEXHbIX cpeacTB ABDOHEHTA C MOMEHTa
nogayv AGOHEHTOM MUCbMEHHOTO 3asiBNEHUSI.

3.2.5. He pasrnawaTb cBegeHuss 06 AGOHeHTe, 3a UCKMYeHneM criydaes, Tpebyolmnx npeaocTaBneHnsl ykasaHHbIX AaHHbIX B
YCTaHOBIEHHOM 3aKOHOM MOpPSAKe MO 3anpocy rocyAapCTBEHHbIX OpraHoB.

3.2.6. OkasbiBaTb bGecnnaTtHble WH(OPMALIMOHHO-CMPABOYHbIE YCMYrM B COOTBETCTBUM C TpeGoBaHWSMU AEUCTBYIOLLEro
3akoHoaaTenbcTBa v [JoroBopa.

3.2.7. ononHutenbHble NpaBa U 06s13aHHOCTN CTOPOH MOryT ObiTh YCTaHOBMEHbI B [punoxeHnsx k Hactosiwemy [orosopy.

3.3. AGOHEHT nmeeT nNpaeo:

3.3.1. MNpwuocTaHoBUTL NOMyYeHNe ycryr, 06s3aTenbHO ykasaB CPOK, Ha KOTOPbIA NpUOCTaHaBNMBaeTCs NPeLoCTaBeHNE YCyru,
npeaynpeams o6 atom Onepatopa B MMCbMEHHOM BuAe Mnu no TenedoHy TeXHUYECKOn nopaepxku (B paboyee Bpemsi), He

nosgHee, Yyem 3a 5 KaneHgapHbIX AHEVW 4O MOMEHTa HacTynreHus Takoro cobbitma. B cnyvae npesbieHns 2 (AByx) Mecsiues
Henony4eHus ycnyr no nHuumatuee AboHeHTa, OnepaTop uMmeeT NpaBo pacToprHyTe [loroBop 6e3 kakon-nubo komneHcauuu.

3.3.2. Mony4aTb KOHCYNbTauun OT crybbl TexHMYecKkon noaaepxkm Onepatopa no npegocTaBneHunto yenyr no tenedoHam: (050)
671-77-98, (063) 302-23-94, (071) 337-11-01 Takke Ha canTe browsers.dn.ua n NM4HOM KabuHeTe.




3.3.3. ViameHATb TapudHbIA NNaH Ha 60MbLUY0 UM MEHbLUYI0 CKOPOCTb Nony4veHusi/nepenayn AaHHbiX. VisMeHeHue TapudHoro
nnaHa n CoOTBETCTBYHLUMI NepepacyeT aboOHEHTCKOW NnaTtbl NPOUCXOAUT C MOMEHTa nofayun 3assreHus ABoHeHToM. [Mpu aTom
nepexof Ha TapudHbIi nnaH ¢ 6onbLuelt CTOMMOCTLIO yenyr aensieTcst 6ecnnatHeiM. CTOMMOCTb Nepexoa Ha TapudHbIi nNnaH ¢
MEHbLLEN CTOMMOCTBIO YCNyr onpenensieTcss B cOOTBETCTBUM ¢ [lpeiickypaHToOM, AENCTBYOLWUM HA MOMEHT CMEeHbl TapudgHOro
nakera.

3.3.4. AGOHEHT “MeeT NpaBo Ha pacTopXKeHWe [0roBopa B OAHOCTOPOHHEM MopsiAKe, NpefBapuTensHo npegynpeaus OnepaTopa,
nyTem nofadv NUCbMEHHOro 3asiBIieHus!.

3.4. AGOHEeHT 06s13aH:

3.4.1. Onnatntb paboTbl MO WHCTaANNALUMKW, MNOAKMIOYEHWIO M abBOHEeHTCKY NnaTy 3a MepBbli Mecdl, B AeHb noanucaHus
HacTosLlero [loroBopa, B cooTBeTcTBUM ¢ MpunoxeHuem 1 k HacToswemy [lorosopy.

3.4.2. MNMonb3oBaTbCca Ycnyramy B MOfIHOM COOTBETCTBMM C ycrnoBusiMu [JoroBopa 1M YCNoBUSAMWM npenocTaBneHUs ycnyr v
MpaBunamu nonb3oBaHua CeTbio (MpunoxeHus 2), a Tavke cobnogate TpedoBaHusa apyrnx MpunoxeHun k [Jorosopy.

3.4.3. CBOEBPEMEHHO 1 B NONIHOM 06beMe onnadMBaTh NpeaocTaBneHHbIE YCryrn B cooTBeTcTBUM ¢ Mopsakom pacyeToB kak
ykasaHo B [lorosope.

3.4.4. MopaepxuBaTb NonoxuTenbHbii BanaHc JlnueBoro cuyeta, onnaunBas Ycnyrm Onepartopa B nopsiake, NpeayCMOTPEHHOM
HacTosAwmm [JoroBopom u MNpunoxXeHnaMu K Hemy.

3.4.5. PerynsipHo npoBepsTb Hanuyne ysegomnexun Onepatopa Ha cavite browsers.dn.ua u B JludHom kabuHeTe.

3.4.6. HezamegnutensHo u3sewats Onepatopa 060 Bcex criydasx nepepbIBoB CBA3MN B NpeaocTaensembix AGOHEHTY Ycnyrax.

3.4.7. B cny4yae cMeHbl cBoero MAC agpeca coobmTb 06 3Tom MpoBangepy B LENsSx pernctpaumm 4aHHbIX U3MEHEHWIA.

3.4.8. Ob6ecneunTb OOCTYN K NOMELLEHMsIM, HeoBXxoanMbIM ANs Npoknaaku kabens OnepaTtopoM Ans NoAknoyYeHuss AGoHeHTa, a
Takke K obopynosaHuio AGoHeHTa u/unu OnepaTtopa Ans NpoBeAeHUs paboT Mo NOAKMIOYEHWIO K Ycryram, a Takke B clyvae
npoBefeHNs pernaMmeHTHbIX UM PEMOHTHBIX paboT, 6o nHomy 3anpocy OnepaTopa.

3.4.9. MpepoctaBnTb MECTO AN YCTAHOBKM 0GOPYAOBaHWUSA, PAacrofioKeHHOro Ha Tepputopun AGOHEHTa, ANs NOAKMHYEeHUs K
obLen nHpopmaLMoHHOM ceTH, a Takke obecneunts OGopyaoBaHNE COOTBETCBYIOLLMM 3MEKTPONUTAHUEM.

3.4.10 TpeactaButb cneunanucty Onepartopa nHdOpMaUMIO O MecTax npoknagku kabens. MNpu atom Onepatop He HeceT
OTBETCTBEHHOCTM nepen ABOHEHTOM U TPETbUMU NULEAMWU B CIyvae HapyLueHNst OYHKLUMOHUPOBaHNSI CUCTEM XU3HEOEATENbHOCTU
1 KOMMYHMKaLUA B nomeLeHnn ABOHeHTa.

3.4.11. ObecneuynBaTb HOpMaTMBHOE XpaHeHusi obopyaoBaHuss OnepaTopa, YCTAHOBIEHHOrO B MomelleHun ABoHeHTa, B
NPOTUBHOM Criyyae npu BbIXode W3 CTPOSi KOHEYHOro 06opyaoBaHMsl, AGOHEHT 06a3yeTcs 3a CBOW CYET npuobpecTn HoBoe NGO
KOMMEHCMPOBaTh ero cToumocTts Onepartopy.

3.4.12. He BmewwvBatbca B paboTy ycraHoeneHHoro OnepaTopom 06OpYAOBaHWA M He MbiTaTbCA KakMM-NnGo obpasom
CaMOCTOSATENbHO YCTPAHUTL HEUCMIPaBHOCTM UNK HedocTaTkv paboTkl o6opyaosaHna Oneparopa npu yCroBum UX BO3HUKHOBEHUS.

3.4.13. B cny4ae notepu KoHuaeHuManbHon MHgopMaLlmm, Kotopasi crnocobHa NoBMWATL Ha BbinorHeHWe CTopoHaMM CBOWX
obsa3aTensCTB No JJorosopy, CBoeBpeMeHHO coobLwmTbL 06 aTom OnepaTopy nyTem HanpaeneH1st COOTBETCTBYIOLLErO NMUCbMEHHOIO
3aaBreHns.

3.4.14. AGOHEHT sABnsieTCA KOHEYHbIM Mosib3oBaTeNem ycnyr n He UMeeT npaBa NpenocTaBlATb YCIyr, KOTopble OH nony4yaeT oT
Onepartopa, TpeTbMM nuuam, ecnu 00 3TOM He 3aKIo4eHo COOTBETCTBYHOLEee cornalueHne mexay CTopoHamu.

3.4.15. KabenbHass ceTb M obopynoBaHus sBnsieTcs cobcTBeHHocTbd OnepaTtopa. AGOHEHT 00s13aH He npensTcTBOBaTb
6e3yCrnoBHOMY OEMOHTaxy kabenbHOW abGoOHEHTCKOW NUHUKM KU OBOpyAOBaHUsl, B CIyvyae pPaCTOPXEHWUS UMM UCTEYEHUSI CpoKa
nencteusa Jorosopa.



3.4.16. B crnyyae npekpalleHuss encTBUs HacTosilero [JoroBopa no OCHOBaHWMKO, ykasaHHomy B nn. 3.3.4. n nn.3.1.6 BepHyTb
lMpoBangepy AeHeXHble cpeacTBa B pa3Mepe 3aJ0IPKEHHOCTM (eCny TakoBasi MMeeT MECTO) 3a MOSHbIN pacyeTHbIW nepuog, B
KOTOpoM AGOHEHT OCyLLEeCTBNAN hakTUYeCcKoe Nosib3oBaHUe Ycnyramu.

3.4.17. B cnyyae [OOCPOYHOrO PaCTOPXKEHWUS HaCTOSILLEero AOroBopa MO OCHOBaHMIO ykasaHHOMy B n.3.3.4., ucnonb3oBaTtb
npefocTaBnsiemMble YCIyri, Ha BCIO CYMMY BHECEHHOW UM npegonnathl.

4. CTOMMOCTDb YCNYT U NOPAAOK PACYETOB

4.1. PacyeT CTOMMOCTU YCIyrn OCYLLECTBSAETCS eXeMeCsa4yHO Ha OCHOBaHWKM AencTBytowmx Tapudos Onepatopa u 3aBUCUT OT
BblIGpaHHOro TapudgHoro naketa (nnaHa) cornacHo MpunoxeHuto 1 k HacTosilweMy [loroBopy u aercTaytowemy MpenckypaHTy LeH
Onepatopa, nHopmaLmio 0 KOTOPOM MOXHO HalTK Ha canTe browsers.dn.ua.

4.2. OnnaTta ycnyr Npou3BoAUTCS B HaLMOHaNbHOW BaroTe NyTeM MepeyncrieHnss CPeactB Yepe3 GaHKOBCKME YYpexaeHUs Ha
cyet Onepatopa, ykasaHHbIi B pekBuamTax Onepatopa, WM B HalW4YHOM BUAE 4epe3 YNOSIHOMOYEHHbIX npeacTaBuUTENen
OnepaTtopa 1 ¢ nomolubio kapT onnatbl (MHTepHeT-kapTbl). BaHkoBckMe pacxopbl 3a nepeuvvcrieHve cpeacts Onepatopy HeceT
AGOHEHT.

4.3. O pononHuTenbHbIX hopmax onnaTtbl 3a ycnyru gocTyna k obuiei MHPOpMaunoHHOW CeT! 1 npaBuna Mnonb3oBaHWUs UMK
MO>XHO y3HaTb Ha cante browsers.dn.ua.

4.4. dakt onnatbl ycnyr AGoHeHToM ntobbiM cnocobom OnepaTopy B nepuof BBeAeHnst OnepaTtopomM HOBLIX TapUHbLIX NNaHOB
(HoBoro TpeickypaHTa ycnyr) siBnsieTcst pakTom MOMHOrO U 6e3ycnoBHOro MPUHATMS YCMNOBWUIA HOBOro [loroBopa-odepThl, U
npeteHsnn ABoHeHTa OTHOCUTENBHO pasmepa HOBbIX TapudHbIX NraHoB OnepaTopom He NPUHUMAOTCS.

4.5. CToumMOoCTb naketa U CTOMMOCTb CepBUCHOIo naketa ycnyr (naKeTa AONOJNTHUTENbHbIX ycnyr) Ha4yncnaeTca un ynnadmnBaetcs
AGOHEHTOM Ha Cﬂe,quOLIJMﬁ pacyeTHbI Nepuoa aBaHCOM, HO B nobom cny4Yae 0o MOMEHTa daKkTU4eCKoro MCcnosnb3oBaHUs
aBaHca.

4.6. Y4ét npepoctasneHHblx Onepatopom ycnyr Benétca Cepsepom Cratuctvkm Onepartopa. B cnyvae BO3HUKHOBEHMWS
pasHornacui mexay Onepatopom n AGOHEHTOM No Bonpocam onnaTbl YCnyr, N0 BONpocaMm HauncneHws aboHnnaTbl, BelbpaHHOro
TapuHOro nnaHa, Nnonb3oBaHUS WM He MOMb30BaHMS Ycnyramu B OMpefenéHHbIn NMPOMEXyTOK BpemeHW, AaHHble Cepsepa
CTaTUCTUKM ABNATCA HEOCNOPUMbIM NOATBEPKOAEHMEM TOrO UMM MHOrO hakTa, No NOBOAY KOTOPOrO BO3HWKMW BbilLeyKa3aHHble
pasHornacusi.

4.7. MNMnaTexun, NOCTynuBLUME Yepe3 Kaccy OnepaTopa, yuMTbIBalOTCA Ha JlMueBOM cyeTe HeMeaneHHO nocrie MNOCTYMMEeHUs.
Be3HanuyHble nnaTtexu AGoHeHTa Y4nUTbIBAKOTCA Ha JlnueBom cuyeTe TONbKO nocrne nony4yeHnsa BbINMUCKN N3 6aHka o NoCTynneHnn
OEHEeXHbIX CpeacTB Ha paC‘-IeTHbIﬁ cyet OnepaTopa. B Cny4ae onnaTtbl NOCPeACTBOM NNaTeXHbIX MHTepHeT-KapT nnaTtexu
y4uTbIBaOTCA Ha JIMLeBOM cyeTe B COOTBETCTBUM C HOMUHANaMU JaHHbIX KapT.

4.8. BaumaHue onnaTtbl 3a okasaHHble Ycnyrn nponssoamTca nytem CnvcaHus OeHexHbIX cpeacTs ¢ Jluuesoro cyeta AGoHeHTa.
OaHoBpeMeHHO crnucbiBaloTc ABGOHEHTCKas nnata U MHble Nepuoauyeckue NnaTexu 3a Bce YCNyru, Ha KoTopble nognucad
AGOHEHT, NPOMOPLIMOHANBHO 3aperMcTpMPoOBaHHOMY 0GbeMy YCryr.

4.9. Ecnv Ha MOMEHT npekpaleHnst aencreus [orosopa banaHc Jluuesoro cyeta nmeeT oTpuuaTeribHoe 3HayYeHne, To AGOHEHT
00sa3aH B TedyeHne 10 (mecaTn) KaneHOapHbIX OHEW nocne npekpalleHus aencteus [JoroBopa Bo3MecTUTb [poBangepy cymmy
3a[0/MKeHHOCTU. [py 3TOM BO3MellaeTcs 3ad0/MKEHHOCTb, BO3HMKWAA B Nepuod (PakTU4eCcKoro norib3oBaHus AGOHEHTOM
Ycnyramu.

4.10. MNMopsipok Bo3Bpata AGOHEHTY CpeacTB B Criyyae He NpefocTaBrieHns YCnyr, B Criyyae OTKa3a OT paHee OnfayeHHbIX YCnyr,
NpefoCTaBneHns ycnyr HeHaanexallero kayecTBa Mnv npeaocTaBrieHus ycnyr, kotopble ABOHEHT He 3akasbiBar, a Tak Xe B
Opyrux criyyasx, onpefeneHHbIX 3aKkoHoAaTeNnbCTBOM, PerynmpyeTcs AaHHbIM [loroBopoM, a Takke 3akoHom [oHeukon HapoaHoii
Pecny6nukm «O nepcoHanbHbix AaHHbix» Ne 61-IHC ot 19.06.2015 (MM MHBIM HOPMATWMBHBLIM aKTOM, MPWHSATLIM MOCne
noanucaHusa gaHHoro [loroBopa, HarnpaBeHHbIM Ha U3MEHEHWE BbllleyKa3aHHbIX NpaBun).

4.11. 3a BpeMs, Ha NpoOTsXKeHUU KOToporo Ycryra He npefocTtaBnsnacb no BuHe AGoHeHTa, aboHeHTckasl nnaTa HavicnsieTcs B
nonHom obbeme.



4.12. B cnyyae ecnu no BuHe OnepaTtopa BO3HUK NepepbiB B NPeoCTaBneHnu YCnyr Ha nepuog BpemMeHun bonee 72 4yacoB noapsa
1 0 TakoM nepepbiBe OnepaTtop 3apaHee He yBegomun AGoHeHTa B cooTBeTcTBuM ¢ Nn.3.1.1 [oroBopa, AGOHEHT MMEET NpaBo Ha
COKpalleHne aboHEHTCKOM NnaTbl B CrieaytoLleM pacyeTHOM nepuoge. s 3Toro oH AoMmKeH oBpaTUTLCA B aBOHEHTCKYHO CIyxXoy
Onepatopa. AGOHEHT Takke 06513aH HanpaBWUTb NMUCbMEHHYIO NMPETEH3NI0 O KOMMEeHcaLUun nepepbiBa B NPegoCcTaBreHnn yCnyr ¢
yKa3aHUEeM CPOKOB MNepepbiBa.

4.13. B cnyyae oTkasa OT ycnyr v npekpatieHus aencreus [JoroBopa no nHuumaTtnee AGOHEHTa, 3a UCKIIOYEHNeM criyyaes, Kkorga
Takol OTKa3s fABNSeTCA CrneAcTBMEM AoKa3aHHOro HapylleHus OnepaTtopoM [OroBOPHbLIX YCIOBWI, OCTaTOK abOHEHTCKOW nnarthl,
Hencnonb30BaHHbIN AGOHEHTOM 0 MOMEHTa NpeKpaLleHns NpeaocTaBneHns ycnyr He Bo3BpallaeTcs.

4.14. Tlpn pacTopxeHun goroBopa Nno uHuumatvee ABGOHEHTa (OO0 OKOHYaHWsSi Ha NULIEBOM cYeTe AEHEXHbIX cpeacTB) BO3BpaT
OnepaTopoM CymMMbl NONOXUTENBHOIO B6anaHca nuuesoro cyeta AGOHEHTY HE MPOU3BOAUTCS.

5. OTBETCTBEHHOCTb CTOPOH

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEWUCMOSIHEHNE UMM HeHaA exallee MUCNOoSIHeHne ycrosui [JoroBopa B COOTBETCTBUM C
gencTeyownm 3akoHo4aTENBCTBOM.

5.2. OnepaTop He HeceT OTBETCTBEHHOCTU nepef AGOHEHTOM 3a 3adepXkku unu cbou B paboTe, BO3HMKaOLME K3-3a MPUYMH,
KoTOpble HaxoasaTcs BHe cdepbl KoHTpons Onepatopa (cbou nporpammHoro oGecneyeHuss unvm obopyaoBaHusi, He
npuHagnexatmx Onepartopy, 0Tkas aNekTPONUTaHUA U UHbIE).

5.3. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HOpMamnbHOe (YHKLMOHMPOBAHWE W [OCTYMHOCTb OTAENbHLIX CErMEHTOB CeTu
NHTepHeT. OnepaTop He HECeT OTBETCTBEHHOCTU 3a Nobble pacxoabl ABoHeHTa unu ywepb, KoTopbie MOryT GbiTb NPUYUHEHBI
ABOHEHTY B pesyrnbTaTte NpsMOro UM KOCBEHHOTO UCMOSIb30BaHUs CETU VIHTEPHET.

5.4. B cooTBeTCTBMM C pekOMeHAaLusiMu Npov3BOAMTENEN CETEBOro 06OpYyAOBaHNSA, BO BpeMsl rpo3bl ceTeBow kabenb AormkeH
6bITb OTCOEMHEH OT CETEBOW KapTbl KOMMbIOTEPA UMW APYTroro akTMBHOrO 060pyA0BaHUs CO CTOPOHbLI ABOHEHTa (poyTep U T.4).

5.5. B cny4yae He BbiMonHeHus n.n. 5.4 Hactosiwero Jorosopa Onepatop He HECEeT OTBETCTBEHHOCTU 3a HEKOPPEKTHYIO paboTy
ceTn VIHTepHeT 1 koMmnbloTepa AGOHEHTA.

5.6. OnepaTop He HeceT OTBETCTBEHHOCTU 3a OTCYTCTBME WU OTPaAHUYEHHbIA JOCTyn K ceTu WHTepHeT oTAenbHbIX CaiiToB,
KOTOpble HAaxodATcs BHe cdepbl KOHTposs Onepatopa.

5.7. OnepaTop He HeceT OTBETCTBEHHOCTM 33 HEKOPPEKTHYIO paboTy COEAMHEHUS NPU HaNUYUN HENMLIEH3UOHHOMO NPOrPamMMHOro
obecneyeHuns (MO), a Takke NpU OTCYTCTBUM NINLEH3NOHHON aHTUBUPYCHOW NporpamMmbl.

5.8. Onepatop npepoctaBnsieT AGOHEHTY rapaHTuio Ha aboHEHTCKy kabernbHy NnHUI0 cpokoM Ha 1 (oguH) roa. Mo ncrteveHnm
rapaHTMMHOTO CpoOKa, MpW MOBPEXOEHUN UNN Kpaxe kabenbHOW nuHUKM ABOHEHT BO3MellaeT CTOMMOCTb MaTepuaros,
HeobxoANMbIX AN BOCCTAHOBMNEHMS paboToCnOCOBHOCTY AaHHON aBOHEHTCKOM NINHNK.

5.9. OnepaTop He HEeCEéT OTBETCTBEHHOCTL 3a OTCyTCTBME yqéTa aBaHcoBoro nnartexa A6oHeHTa Ha JlnueBom cuyeTe B cny4yae He
NOCTYNMEHNA LaHHOro nnaTtexa Ha pacyeTHblM cyeT OnepaTopa, a TakKke B Cliydae HeBepHOro wuin HenoJsiHOro ykKkal3aHus
HeobxoanmbIx ang ydyeTa nnartexa OaHHbIX.

5.10. MNpoBaiigep He HECET OTBETCTBEHHOCTH 3a NepepbiBbl B NpeaocTaBneHnn YCnyr, BO3HUKLWME B CBS3W C NpoBedeHneM paborT,
HeoGXoAUMbIX [N BOCCTAHOBIEHUS, NOAAEPKaHUS paGOTOCNOCOGHOCTU U PasBUTUSI CETU, NPU YCIOBUW U3BeLLeHUss AGOHEHTa U
npoBeAeHVst paboT B Npeaenax yCcTaHOBIEHHbIX [JorOBOPOM CPOKOB.

5.11. AGOHeHT HeceT MaTtepuanbHyto OTBETCTBEHHOCTb 3a BCe OEencTBusl, npeanpuHATble MNOCPEeaCcTBOM  MOSb30BaHUSA
TeNneKoOMMYHUKaLNOHHOW CeTbilo OnepaTopa 1 ero Ycnyramu, a Takke ux nocrneacTteus.

5.12. ABOHEHT HECET OTBETCTBEHHOCTb 3a cobniogeHve YcnoBui npegoctaBneHus ycnyr u MNpaBun nonb3oBaHus CeTbio
(MpunoxeHus 2), n B cnyyae nx HapyweHns OnepaTop Brnpase NPUOCTAHOBUTL OKa3aHuWe YCnyr 4O MOMEHTa MOCTYMNeHns oT
ABOHEHTa NMCbMEHHOro 06bACHEHNs 0 dakTe HapyLueHus. B cnyyae He nocTynneHns Takoro o6bscHeHnst oT ABOHeHTa B TeveHue
opHoro mecsua, OnepaTop Bnpase oTkazaTbCA B OAHOCTOPOHHEM NOPSAKE OT UCTIONHEHUs HacToswero [lorosopa.



5.13 ABGOHEHT HECET OTBETCTBEHHOCTb 3a Ntobble (B TOM 4ucne HecaHKl.lVIOHVIpOBaHHbIe) OencTeus TpeTbux nuu, MMeBLLNE MecTo
npu Ucnonb3oBaHum AyTEHTUMUKALMOHHBIX JaHHbIX AGOHeHTa, a Takke UX NocneacTeus.

5.14. AGOHEHT HeceT OTBETCTBEHHOCTb 3a coxpaHHocTb O6opynoBaHust Onepartopa, YCTaHOBIIEHHOIO y HEro B KBapTupe nuéo
MHOM MoMelleHun. B crnyyae npekpalueHuss geicTBusi Hactosiwero [oroBopa AGOHEHT 06si3aH BEpHYTb YCTAHOBMEHHOE B €ro
KBapTUpe WUnu MHOM nomelleHun OGopydoBaHWe B MCMPaBHOM COCTOSIHUM MO afpecy HaxoxneHuus oduca OnepaTopa nuGo
yrnonHoMo4yeHHoMy npeacTtasutento OnepaTtopa He nosgHee 10 (gecATn) OHel ¢ AaTbl NpekpalleHust OeiCTBUA HaCTOoALLEero
[orosopa. B cnyyae nospexageruns O6opyaosaHus Onepatopa unu He Boaspata OGopyAoBaHMSA B NPeAyCMOTPEHHbBIN HACTOSALLMUM
MYHKTOM CPOK, AGOHEHT BO3MELLaeT MONHYH CTOMMOCTL AaHHoro O6opyaoBaHusi B TedeHne 10 (mecatn) gHen nocre noslyyYeHus
COOTBETCTBYHOLLEro TpeboBaHus OnepaTtopa unm uctedeHust cpoka ansi Bosspata ObopyaoBaHusi. OnepaTop B ykasaHHOM crlyyae
Brnpase crnucaTb cToumocTb OGopyaoBaHus ¢ Jluuesoro cyeta AGOHeHTa Ansa komneHcauum yeuiTkos Oneparopa.

5.15. CtopoHbl 06s13ytoTca obecneunBaTb BbINOSIHEHME TpeboBaHui 3akoHa YKpauHbl «O 3awmTe nepcoHanbHbIX OAHHbLIXY,
BKItOYas obecrneyeHre pexuma 3almTbl NePCOHaNbHbIX AaHHbIX OT HE3aKOHHOW 06paboTku, HO He 3aKOHHOro AocTyna K HUM. A
Takke obecneunBaTb cobnogeHVe npae cybbekTa NepcoHanbHbIX 4aHHbIX B COOTBETCTBUM € TpeGoBaHuaMu 3akoHa YkpauHbl «O
3aWmTe NepcoHarnbHbIX AaHHbIX».

5.16 CTopoHbl 0653yt0TCst 0becneynBaTh BbiNoNHeHNe TpeboBaHui 3akoHa [doHeukon HapoaHon Pecny6nukm «O nepcoHanbHbIX
naHHbIx» Ne 61-IHC o1 19.06.2015 roga.

6. POPC-MAXOP

6.1. B cny4vyae BO3HUKHOBEHUA obcToaTensCcTB HenpeoaoNMMON Cufbl, K KOTOPbIM OTHOCATCH CTUXUWHbIE Oepncreug, noX<apbl,
MaccoBble GeCI'IOpﬂJJ,KVI, 3a6acToBKWU, BOEHHbIE AENCTBUS, aBapum Ha SHepI'OCHas)KaIOU.I,VIX npeaonpuaTnuax, MHXeHepHbIX CeTAX U
KOMMYHUKaUUAX, HOpMaTUBHbIE aKTbl OpraHoB FOCVD,apCTBeHHOIZ BNnactM n MeCTHOro camoynpasneHud, CTOpOHbI ocBoboxaatoTes
OT OTBETCTBEHHOCTM 3a HEBbINOMNHEHUE B3SATbIX Ha cebs 06a3aTenbLCTB, ecnv B TeyeHne 5 (FIFITI/I) KaneHgapHbIX OHEen ¢ MOMeHTa
HacCTynneHna Takux obcToATeNbLCTB, CTOpOHa, YTO Mnornana noj AelcTBMe Takux O0BCTOATENbCTB, yBeJOMUT OpPYyryro CTOpOHy o
TOM, YTO MPOM3OLLIIO, @ TaKKe MPUMAOXKUT pasyMHble YCUNua AN NUKBMAAUUW NOCHEACTBUIA (POpC-MarKopHbIX obcToATENBCTB.
OnepaTop pasmMelwlaeT COOTBeTCTBywOLlee YyBedOMJIEeHUe Ha cante browsers.dn.ua, B cny4yae HeBO3MOXHOCTU TaKoro
pa3mMelleHuda, ysegomMmrieHne ocyLecTBnaeTca Yepes cpencrea MaccoBoW I/IH(*)OpMaLI,I/II/I NN NNCbMEHHO.

6.2. B cnyyae, korgoa o6cTosiTENbCTBa HEMPEOAONMMON CUMbl U €ero MocrneacTBMsl NpodoskalT AeiicTBoBaTb Gonee 6 (ecTu)
MecsiueB, Kaxgasa m3 CTOPOH MOXeT pacToprHyTb [1oroBop B OAHOCTOPOHHEM Mopsiake Mpu YCNoBUM MpeaBapuTernibHOro
yBefomIieHnss BTopoit CTopoHbl no [oroBopy (Mo uHuumatuee AGoHeHTa [JoroBop MOXeT ObiTb PacTOPrHyT TONMbKO B Crlyyae
OTCYTCTBUS Yy HErO 3a10JKEHHOCTM Mo onnare).

6.3. 3a ywepb, NpuuMHeHHbIN oGopydoBaHUO AGOHEHTa MPUPOAHLIMK SBEHUAMM (yparaH, LUTOPMOBON BeTep, MOSHUS,
3emMneTpsiceHne, HaBogHeHe 1 T.4.) OnepaTop OTBETCTBEHHOCTU HE HECeT.

7. NOPAAOK 3AKITIOYEHUA AOrOBOPA, UBMEHEHUA EIO YCNOBWWU n CPOK
OENCTBUA NOIOBOPA

7.1. B uensx 3akntoyeHust Jorosopa AGoHEHT obpallaeTcsa k OnepaTtopy no TenedoHy, nu6o B oduckl npoaax Onepartopa.

7.2. 3akntoveHvem Hacrtosilero [loroBopa co CTOpoHbl AGOHEHTa, TO eCcTb MOSMHbIM U 6e3yCNoBHbIM MPUHATUEM AGOHEHTOM
ycnosuii [loroBopa 1 BCcex NPUOXeEHUN K HEMY, KOTOpbIe SIBNSAOTCS HEOTbEMITEMON YacTbio [loroBopa, SABNsSeTCs OCYLLEeCTBNEHNE
ABoHeHTOM nto6oro u3 cneayroLmx 4eNCTBUN:

¢ Bbixoa A6oHeHTa B CeTb VIHTEpHET, ncnonb3ays TenekoMMyHUKaUMoHHyo ceTb OnepaTtopa NocpeacTBOM UCMONb30BaHMS
NPUCBOEHHbLIX eMy OnepatopoM AyTEHTUMMKALMOHHBIX AAHHLIX U OTCYTCTBME B TeyeHue 3 (Tpex) OHel C MOMeHTa
NoAKMYEHUst K YCnyre NUMCbMEHHON NPETEH3MN CO CTOPOHbLI AGOHEHTA.

¢ OnnaTbl CTOMMOCTW NOAKIKOYEHUS K TENEKOMMYHUKALMOHHOM ceTn OnepaTopa;

e [lononHeHne AGOHEHTOM COBCTBEHHOIO NMULIEBOTO CYETa;

e OcywecTBneHns ABoHeHTOM Peructpaumu, NononHeHWs nuuUeBOro cyéta nocre OGroKipoBKM NpenocTaBneHns ycnyr
Onepartopom.



7.3. OkazaHve ycnyr NpoBaigepoM HauMHaeTCs NOcne BbINOSHEHUSI PaboT NO NOAKMYEHMIO K Ycnyram (BbINOMHEHWE OaHHbIX
paboT dukcnpyeTcs B 3akas-HapsiAe Ha npegocTaBrieHne ycnyru) npy Hanuumm y AGoHeHTa Heobxogumoro O6opyaoBaHust u
npuceoeHns OnepaTtopom AyTeHTUDUKALMOHHBIX AaHHbIX.

7.4. OnepaTop BMNpaBe B OLHOCTOPOHHEM MOpsiAke M3MeHATb ycrioBusi [loroBopa u ero MpunoxeHwuin, B TOM YMCME U3MEHSITb
OencTByoWne Tapudbl, BBOAUTb HoBble [Mpunoxenuns Kk [oroBopy, nybnukys yBeOOMIEHMS O TaKMX M3MEHEHMSX Ha canTe
xib.com.ua He MeHee 4YeM 3a 5 (NATb) AHEN OO BCTYMNNEHUS U3MEHEHWUI B cuny. Takke C TeKCTOM HacToswero [loroBopa MOXHO
03HakoMuTbCH B ocpucax npogax (Ol) no agpecam, ykazaHHbIM Ha cante browsers.dn.ua v pasgene pekBuM3nTbl CTOPOH.

7.5. MpoBaiigep BrpaBe HanpaBnsTe AGOHEHTY niobble YBEOOMIEHUS U U3BELLEHUs, NyGIvKys ux Ha canTe browsers.dn.ua,
TaKkoW NopaAOoK YBEAOMITEHNSA 1 U3BELLEHUS NPU3HAETCH HaAnexallMm He3aB1CKMO OT dhakTa ero NpodTeHnss AGOHEHTOM.

7.6. [oroBop siBnsieTcst GECCPOYHbIM M [EeNCTBYET C MOMEHTa Hauyara [encTBUst NoGoro us cobbiTWii, yKazaHHbIX B MyHKTe 7.2.
HacTosiero [Jorosopa.

7.7. Ecnv ogHa 13 CTOPOH He 3asBUT MyTeM HanpaBneHus AoMKHbIM 06pasomM NoAnncaHHOro JOKyMeHTa, O paspbiBe Jorosopa 3a
15 kaneHgapHbIX AHEW OO OKOHYaHWSA Cpoka ero AercTeus, [JoroBop cuMTaeTcs NPoANnEHHbIM Ha KaXabiv cneayoLwmii rof.

7.8. CTOpOHbI CoxpaHsaT 3a cobol NnpaBo pacToprHyTe [OroBop npu HEBLbINOMHEHWUM ycrioBui Jorosopa apyro CTOpOHOW mnu
npv OTCYTCTBUM HEODOXOOUMOCTM B MONy4EeHNM YCnyrn co cTopoHbl ABoHeHTa, yBegomumB 06 atom apyryto CTOpOHY B MMCbMEHHOM
BUAEe He no3gHee, YeM 3a 15 kaneHdapHbIX AHEN A0 AaTbl pacTopxeHusa. B atom cnyvyae AGOHeHT 06s3aH MONMHOCTBLIO OnNnaTuTb
3a0/MKEHHOCTb 3a YCNyru, NpeaoCTaBeHHbIE B TEYEHME BCErO BpeMeHU AelcTeus [JoroBopa.

8. APYTUE YCNOBUA. SAKNIOYUTESIbHbIE NMOJIOXEHUA

8.1. Hactosawwi [joroBop u ntobble JOKYMEHTbI, MOAMUCAHHLIE B COOTBETCTBUM C HAM, PETYNIMPYIOTCA U TONKYIOTCA B COOTBETCTBUM
C OEeNCTBYKOLWUM 3aKkoHoAaTeNnbCTBOM. CTOPOHbLI COMnallalTCsa NPUHATL BCE Mepbl ANS YPerynMpoBaHMs CMOpPOB U pasHornacun
nyTemMm neperoBopoB. Bce cnopbl, kOTopble He ObiNK yperynupoBaHbl MyTEM NEPEroBOpPOB, MOAMEXAT pacCMOTPEHUIO B cyaebHOM
nopsiake B COOTBETCTBUU C 3akoHoAaTenbCTBOM [loHeLkon HapoaHon Pecnybnuku.

8.2. CTOpPOHbI OOrOBOPWUMNCHL He pasrnawartb WMHopMauuio, Monyvyaemyro B Xo4e WCMoneHus HacToswero [orosopa u
Hanpaensemytlo yepe3d CeTb, 3a WCKMIOYEHWEM CrlyYaeB, NpefyCMOTPEHHbIX 3aKkoHoA4aTenbCTBOM YKpauHbl u/vnn [JoHeukon
HapogHown Pecnybnuku.

8.3. Onepatop nNpefocTaBnsieT BO BpeMsl AENCTBUS Ype3BbluyaiHblX CUTyaLmii YNONMHOMOYEHHBIM Ha TO roCyAapCTBEHHbIM OpraHam
npaBo NPUOPUTETHOO UCMOIL30BaHUS, @ TaKke NPUOCTAHOBKM NpeaocTaBnsemMbix OnepaTtopom yCryr.

8.4. OtHoweHua wmexagy Onepatopom n ABGOHEHTOM, CBSA3aHHbIE C MCMOMb30BAHWMEM MEPCOHAmNbHbIX AaHHbIX ABOHEHTa,
perynupytoTcsa B cooTBeTCTBMU ¢ 3akoHom [JoHeukon HapogHon Pecnybnuku «O nepcoHanbHbix gaHHbIx» Ne61-IHC ot 19.06.2015
roga.

8.5. HeoTbemnemon 4acTbio HacTosLero [loroBopa ABnsioTca cneaytoLme MpunoxeHns:
Mpunoxenwne 1: MNMepeyveHb ycnyr n NpenckypaHT AeNCTBYHOLNX LIEH.

MpunoxeHune 2: Ycnoeusa npegocTaBneHns ycnyr u npasuna nonb3oBaHUA Certblo.



9. PEKBU3UTbI CTOPOH

OlMNEPATOP:

CBuageTenbCTBO O perncTpauun.

MHH
Op. Aopec

Appec ocuca: r.Makeeska, yn.ManunHosckoro 61, 2300

Ten. (050)671-77-98, (071)322-11-01
LleHTpanbHbii PecnybnukaHckunii Bank [OHP:
M®O

p/cuet

Moanuce

ABOHEHT:

UH
Aupec:

TeJl.

Moanuce

[aHHbIe ana Bxoaa B NUYHbIA KaGuHeT:

Jlorun:

ITapoub:



NPUNOXEHUE 1

k [loroBopy Ha okasaHue ycnyr no gocTtyny B ceTb UHTepHeT

Ne 18 oT“ " . roga

MEPEYEHb YCNYI U NPENCKYPAHT OEACTBYIOWWX LIEH

1 MopgknioyeHune k cetn MIHTepHeT (HacTpolika coegnHeHUsl, TECTUPOBaHUE) CroumocTs, p.py6.

11. [MogkntoyeHne kK cetn UHTepHeT (? MHOrOKBapTUPHbIX AOMax) B 3aBUCMMOCTU OT oT 100
paioHa ropoga

1.2. MoakntoveHne K ceTn MHTepHET (B yacTHOM cekTope no BomnokHy) oT 1200
1.3. MepenoaknioyeHne oT APyrux onepatopos * BECMNATHO *

2 TapudHbie nakeTsl gocTyna B ceTb MHTEPHET ans YacTHbIX nuu B CTtoMmocCTb 3a MecAl,

MHOTOKBapTUPHbIX JOMaX U YaCTHOM CEeKTope poc.pybnei

2.1. CouuanbHbin 1 MouT/c 150,00
2.2. BesnumutHbIn o0 25 M6uT/c 200,00
2.3. BesnumutHbIn oo 50 M6uT/c 300,00
2.4, BesnumutHbIi fo 100 MOWUT/C (rpu Hammsm T exB03MOXHOCT 1) 450,00

3 JononHutenbHbIe yenyru (ans top.nvu, CI v YacTHbIX nnLy) CroumocTb, p.pybnei.
3.1. [pepocTtaBneHne noctosHHoro |IP-agpeca O/ep,
3.2. [Nonb3oBaHWe NnocTosiHHbIM IP agpecom 100/mecsu,
3.3. CmeHa TapudHOro naketa Ha NakeT ¢ MeHbLUel aboHMnaTon 100,00
3.4. BrokvpoBka fgocTyna B ceTb € coxpaHeHnem 6anaHca 0

4 [JononHntenbHble paboTbl (ans top.nvu, CM 1 YacTHbLIX NnLL) CroumocTb, p.pybnen
4.1. BbI3oB cneumanucTta Ha gom (ocuc) 50,00
4.2. CpOuHbIN BbI30B MOHTaXHMKa 100,00
4.3. MepeobGxaTne koHHekTopa RG 45 30,00 + BbI3oB
44 YcTaHoBKa po3eTku noj Ka?,ﬁg:;.: giié):'::lg)e C KpenmneHnem K cTeHe (c 70,00 + BbI30B
4.5. Hactponka poytepa, Wi-Fi poyTtepa 120 + BbI30OB
4.6. YcTaHOBKa CETEBOW KapTbl M HACTPOWKA CeTEBLIX MapamMeTpoB (Ha oduce) 0t1200,00
4.7. YcTaHoBKa (nepeycTaHoBKa) OnepaLMoHHON cucTembl (Ha oduce) 01200,00
4.8. YpaneHnue supycos ¢ MK AGoHeHTa (Ha ocuce) 01120,00
4.9. YcTaHoBKa AOMONTHUTENBHOrO NPOrpamMMHOro obecnevyeHnst 50,00/eq. + BbI3OB
4.10. MoBTOpHOE MoAKMOYEHNE K CETU VIHTEPHET (HacTpoiika coeauHeHus, 50,00 + BbI30B

TecTUpoBaHue)
411, MopkntoyeHme K ceTn BTOPOro, TPeTbLEro KOMMbLIOTEPOB C pervcTpauuen 100,00/e1
pononHuTtensHo MAC-agpeca




NPUNOXEHUE 2

k [loroBopy Ha okasaHue ycnyr no AocTtyny B ceTb UHTepHeT

Ne or“ " , roga

YCJO0BUA NPEAOCTABJEHUA YCJIYI U TPABUIA NOJB30OBAHUA CETBIO
(ITPABUJIA TOJIB3OBATEJIA)

Hactoswme YcnoBusi npepocrtaBsieHuss ycnyr v [paBuna nosnb3oBaHusa Cetbto (MpaBuna [Mosib3oBaTtens)
pa3pa60TaHb| Ha OCHOBaHUU ,I_'J,el7ICTByIOLL|,VIX 3aKOHOAATENIbHbIX aKTOB C LENIbIO NpeAOCTaBNEHNUA A6OHeHTy ycnyr UCKNKOYUTENTbHO
BbICOKOI0 KayeCtBa W NpeAOTBPALUEHNA BO3MOXHbIX C/llyda€B MPUOCTAHOBJIEHUA OKa3aHuAa ycnyr no TEXHUYECKUM U WHbIM
npuynHamM.

1. BsaumooTHoweHus mexay NMpoBaraepom n AGOHeHTOM Npu NoAKnYeHuu k CeTu:

Mpy HannuMM TeXHUYECKOM BO3MOXHOCTU noakntoueHusi k Cetn AboHeHTa, OnepaTop B COrNacoBaHHbI ¢ ABOHEHTOM CPOK,
ocyllecTBnsieT nogkniodeHne AbGoHeHTa k Ycnyram. [lpu atom AOOHeHT, coBMecTHO ¢ OnepaTopoM, 3anofHseT u
noagnuceiBaeT 3akas-Hapsaa (Mpunoxexne 3 k [loroBopy), B kOTOpPoMm ¢ npefactasuTtenem OnepaTopa oroBapuBakoTcs BUAbI,
TUNbI YCnyr, TapudHbIA NNaH, ykasblBarTCA KOHTaKTHble pekBu3nTbl AboHeHTa 1 T7.4. MNognucaHvne AboHeHToM 3akas-Hapsiaa
ABMAETCS NOATBEPXAeHnem o3HakomneHuss AbGoHeHTa ¢ [loroBopoMm-odeptori K ero [lpunoxennamn, a Takke
noaTBepxxaeHnem cornacus AGOHeHTa CO BCeMW YCroBUAMW npegocTaBrneHus Ycnyr. [latonm Havana okasauus Ycnyru
ABNsieTcsl Aata nepBuYHOro Bbixoga A6GoHeHTa B CeTb NOCPEACTBOM MCMONb30BaHUSA AyTeHTUMUKALMOHHBIX AaHHbIX,
npuceoeHHbIx ABoHeHTy Onepatopom. C 3TOW Xe AaTbl Ha4YMHaeTCA pacyéTHbIi nepuwod w ¢ Jlnuesoro cyeta ABoHeHTa
CNMCbIBAIOTCSA AEHeXHble CpeacTBa B COOTBETCTBUM C ycnosusmu [lorosopa.

2. KpaTkoe onucanue Ycnyru. Mopsifiok U CPOKM ycTpaHeHUs HemcnpaBHocTel. Mopsaok GroKUpPoOBOK.

2.1. Ycnyra npegoctaBnsaeTcs ¢ MCNonb3oBaHMeM ceTn nepefaym gaHHelx Onepatopa ¢ npumeHeHunem VPN, PPOE IPOE no
TexHonornn Ethernet. TexHudeckas ckopocTb Mo TexHonorum Ethernet moxet coctaenats ot 10 go 1000 M6wut/c.
PeanbHast ckopocTb 06MeHa AaHHbIMU 3aBUCUT OT BblbpaHHOro TapudHOro ninaHa, CocTosiHUSE ceTel nepefaydn AaHHbIX
Apyrix onepartopoBs cBs3W, a Takke CepBepoB, ¢ KOTOPbIMU ABGOHEHT OcCyLLecTBnAeT obMeH AaHHbIMKU. Y4YéT Tpaduka
npu npepocTaBneHnn ycnyrm He Bepétca. Bce ycnyrn onnauvBatotcs aBaHcoMm. OnepaTtop He rapaHTuMpyeT
CTabunbHOCTb PaboTbl HENMLEH3VOHHOTO MPOrpaMMHOro obecneyeHnsi, 1 He HeceT OTBETCTBEHHOCTM 3a COXPaHHOCTb
HacTpOeK 1 NepCOHarnbHbIX AaHHbIX.

2.2. Mepebou B npegocTaBrnenHnn ycnyr, BO3HUKLIME B CBSA3M C MpoBeAeHneM paboT No BOCCTaHOBMEHUIO paboTocnocobHOCTM
CeTu, ycTpaHsitotes [NpoBanaepom B TedeHne 3 (Tpex) pabounx OHEN ¢ MOMEHTa OTkasa CBSI3VW UMW Hayana BbINONHEHUS
paboT. B cnyyae Bbixoga M3 CTPOSi MarncTparnbHON BONTOKOHHO-OMTUYECKOW NIMHWM, MarncTparnbHbIX Y3ri0B, NpepbiBaHus
B NpedoCTaBMNeHWM YCNyr ycTpaHslTcs B Teyenve 5 (nATu) paboumx gHel ¢ MomeHTa aBapuu. [lpu oTkase
npegoctaBnexnus ycnyr no BuHe OnepaTopa, Bble3d cneumanvcta nponssogutcsa 3a cyet OnepaTopa npu 3TOM, ecrniv
ycnyra oTcytcTByeT Gonee yem 24 yacoB, no 3asiBke aboHeHTa npou3BoauTcst nepepacdeT. B cnyyae ecnu otkas
npenocTaBneHnst ycnyr npousollen no BuHe ABGoHeHTa (Mo npuyMHe obpbiBa kabens BHYTpU nomelleHus ABOHEHTa,
BbIX0A4a M3 CTPOS CTAHOAPTHOM MOAYNbHOW PO3ETKM WM YCTaHOBMEHHOrO 00OpyaoOBaHWs B NMOMeLLUeHUM ADOHEHTa,
M3MEHEHUSI CETEBbLIX MapaMeTpoB komnbioTepa AGOHEHTa, MOBMEKWWUX 3a coboW npekpalleHue Joctyna k Ycnyre,
HecTabunbHOM paboTbl/ HeEpabOTOCMOCOGHOCTU OMEepauUMOHHOM CUCTEMbI Ha KoMMbtoTepe AOOHEHTa; noBpexaeHue
obopyanoBaHusi, yctaHoBneHwHoro [poBaiigepoM) Bble3d cneuvanucta onnadmeBaeTcsl cornacHo [lpunoxeHus 1 K
[oroeopy (MNepeyeHb ycnyr n NPencKypaHT AeACTBYHOLLMX LIEH).

2.3. BrokupoBka foctyna B ceTb VIHTEpHET MOXeT Mpou3BOAWUTLCA MO WHUUMaTMBE AGOHEHTa MyTEM YCTaHOBKU
COOTBETCTBYIOLUMX HacTpoek B JIMYHOM kabvHeTe AGOHeHTa. BrokvMpoBka JoCTyna B CeTb C COXpaHeHWem GanaHca
ycTaHaBnueaetcs ABGOHEHTOM Ha Cpok He 6Gonee 4 (4eTblp€x) MecsueB M onnadvBaeTcss ABGOHEHTOM COrfacHoO
MpunoxeHus 1 k Jorosopy. MpuHyanTensHas GNokMpoBKa AOCTyna B ceTb VIHTEpHeT HacTynaeT, ecnu 6anaHc Jluuesoro
cyeTa AGOHeHTa NPUHA HyNeBOe UNM OTpULaTeNIbHOE 3HAYEHME.



3. MpaBuna nonb3oBaHua Cetbro. O6s13aTenncTBa AGOHEHTa.

3.1. He BMmewwuBaTbcss B paboTy ycTaHoBfieHHoro OnepatopoM oGOpydoOBaHUA M He MbiTaTbCA KakUM-NnGo obpasom
CaMOCTOSITENIbHO YCTPaHUTb HEUCNPaBHOCTU UMW HepocTaTku paboTel oGopynoBaHus OnepaTopa Mpu YCIOBUM UX
BO3HVMKHOBEHMUSI.

3.2. Wcnonb3oBaTtb KoHe4YHoe obopydoBaHMe, Ha KOTOpOe BbldaH AOKYMEHT O MOATBEepPXAEeHUM COOTBETCTBUS TpeGoBaHMSAM
HOPMaTUBHbLIX [OKYMEHTOB B cdepe TenekoMMyHuKaumii MMeTb UCNpaBHYH SNEeKTPUYECKYlD CeTb, K KOTOPOW
npucoeanHseTcss KOHeYHOe 06opyaOBaHME (KOMMBLIOTED).

3.3. CopepxaTb abOHEHTCKYI0 NUHWUIO B Mpefenax »WMoro [oma, KBapTupbl, NMOMELLeHUs U npuycagebHoro yvacTka u
KOHeYHoe 06opyaoBaHVe B UCMPaBHOM COCTOSIHUM.

3.4. Ncnonb3oBaTb cooTBeTCTBYOLlEee NIMUEH3NOHHOEe I'IporpaMMHoe obecneyeHve ans pa60TbI B CeTn.

3.5. B cnyyae notepu KoHguaeHUManbHo UHpopmaumm, KoTopasi cnocoGHa NoBnusiTe Ha BbiNosiHeHWe CTOpOHAMMU CBOMX
o6s13aTenbCTB No [JoroBopy, CBOEBPEMEHHO COOGWMTL 06 aTom OnepaTopy NyTeM HanpasreHusi COOTBETCTBYHOLLENO
NMUCbMEHHOTO 3asiBNeHUs.

3.6. He pgonyckaTb MCMNonb3oBaHWs CBOEro KOHEYHOro OGOpy}J,OBaHVIH ON1S coBepLUeHMs NPOTUBOMNPAaBHbIX AENCTBUA UK
OencTBun, NpoTnBopeYvaLLmx MHTepecam HaLloHabHON ©esonacHocTy, O60pOHbI M OXpaHbl NpaBonopsAaka.

3.7. He ponyckaTb OelCTBUI, KOTOpble MOTYT co3daBaTh Yrpo3dy Ans 6e3onacHOCTU 3KCMnyaTaumun TenekoMMYHUKaLMOHHBIX
ceTel, TNOAAEPXaHWUS WX LENOCTHOCTM U B3aUMOAENCTBWS, 3aliMThl MHGOPMAaLMOHHOW Ge3onacHocTu ceTen,
3NeKTPOMarHUTHON COBMECTUMOCTU PaaNO3MEKTPOHHBIX CPEACTB, YCNOXHATb UM HEBO3MOXHbLIM MPeoCTaBneHne ycnyr
Apyrum AGoHeHTaMm.

3.8. He ponyckaTb MCNoONb30BaHUA Ha KOMMEPYECKOW OCHOBE KOHEYHOro 060py,CI,OBaHVIﬂ N abOHEHTCKUX NWHUI Ang
npegocrtaBneHna TeNeKOMMYHUKALMOHHbBIX yCnyr TpeTbUM Nnnuam.

3.9. He otnpaBnate no CeTn WHpOPMALMO, KOTOpasi MNPOTMBOPEYUT PErvoHanbHOMY 3aKOHOAATENbCTBY, a Takke
MeXayHapoaHOMY 3aKOHOAATENbCTBY.

3.10. He wcnonb3oBatb CeTb ans pacnpocTpaHeHnda martepuanos, OCKOp6J'IF|I'OLLI,VIX yenoBse4yeckoe [OOCTOUHCTBO,
nponaraHanpyrwmnx Hacunme WM 3KCTPeMuU3m, pas3xnrarwmx pacoByrd, HaUMOHAlbHYH UK Penmnrmo3Hyro Bpaxay,
npecnenyrwmnx XynmraHckne nim MmoleHHn4Yeckne uenu.

3.11. He nockbinatb, He I'Iy6J'II/IKOBaTb, He nepegasaTb, HE BOCNPOU3BOAUTb U HE paClpOCTPaHATb nobbiM crnocobom
nocpeacteoM Ycnyr nporpammHoe obecneveHne wnm apyrme mMartepuanbl, NMOJIHOCTbO WM YaCTUYHO 3allULLEeHHbIe
aABTOPCKUMU UInn apyrmmmn npasamm, Oes paspelleHnd snagenbua Ui ero noJIHOMO4YHOro npeacrtaBuUTend.

3.12. He wcnonb3oBaTe CeTb [AnNs pacnpoCTpaHEeHUs HEHYXHOW nonyyaTentio, He3anpolleHHoW wHdopmaumm
(cospaHusa nnm yyactus B ceTeBoM Lyme - "cname"). B yacTHOCTU, ABNAIOTCA He4OoNyCTUMbIMU AEACTBUS:

. MaccoBasi paccbinika He CornacoBaHHbIX MpeABapuUTEnbHO  AMNEKTPOHHbIX nucem (massmailing). Mog maccoBow  pacchinkow
ropasymeBaeTCs Kak pacchliika MHOXECTBY nofydatenem, Tak U MHOXECTBEHHasi pacchinka ogHomy nonyyatento. o aneKTpoHHbIMU
nMcbMamm NOHNMAITCH COOBLLEHUST ANEKTPOHHOM noyThkl, ICQ 1 apyrnx NogobHbIX cpedcTB NMYHOro obmeHa nHdpopmaumen;

. HecornacoBaHHasi paccblfika 3MeKTPOHHBIX MUCEM PEKaMHOro, KOMMEPYECKOTO MMM arMTauMOHHOTO XapakTepa, a Takke MUCceM,
cofepxaLLmnx rpyGble M OCKOpPGUTESIbHbIE BbIPAXEHUS U MPeaNOXKeHUs!.

. Pa3melueHve B nobon koHdpepeHumn Usenet nnu gpyroii koHepeHLum, hopyme nnm 3neKTPOHHOM CMIUCKE PacChInku CcTaTel, KoTopble
He COOTBETCTBYIOT TemMaTuke OaHHOW KOHdepeHummn unu cnucka pacceinku (off-topic). 3gecb n ganee nop koHgepeHUMen NoHUMaTCA
TenekoHdepeHumm (rpynnbl HoBocTen) Usenet n apyrne koHepeHuun, hopyMbl U dNEKTPOHHbBIE CMUCKM PaCChIfKU.

. Pa3smelleHne B ntoGoi KOH(EPEHLMM COOBLLEHUIA pPEKNAaMHOrO, KOMMEPYECKOro, aruTauuMoHHOrO XapakTepa, WnvM COOOLLEHWN,
coaepXaLlux NpUoxeHHble daiinbl, KPOMe CryyYaeB, Koraa Takue coobLLeHNs SIBHO pa3peLLeHbl NpPaBuUnaMmMTakon KoHepeHLUmm, Nndo
MX pasMelLieHne BbIno cornacoBaHo ¢ BnagensuamMmu unm agMmmHucTpaTopamm Takon KoHepeHLMn npeaBapuTenbHo.

. Mcnonb3oBaHne COBCTBEHHBIX MU MPEAOCTaBEHHbIX NHPOPMALIMOHHBIX PECYPCOB (MOYTOBbIX ALMKOB, afpecoB 3NEKTPOHHON MOYThI,
ctpaHuy WWW 1 T.4.) B KQUECTBE KOHTAKTHbIX KOOPAMHAT NpW COBEPLLUEHWM M0BOro U3 BbILLEONUCAHHBIX AEWCTBUIA, BHE 3aBUCUMOCTU OT
TOro, 13 Kakow To4kn CeTu Bbinn CoBepLUEHbI 3TN AENCTBUS.



. OTnpaBka 3MeKTPOHHbIX MMCEM U APYrux COOBLLEeHW, CoaepXallmx BrOXeHHble dainbl W/unv UMeLwmx 3HaunTenbHbIi 00bemM Ha
cepBepa nybnuyHon noythl, TakMe kak: Yandex.ru, Mail.ru, Rambler.ru, Hotbox.ru, List.ru, Newmail.ru n gpyrvue, 6e3 npeasapuTensHo
nosly4eHHOro paspelleHns agpecara.

3.14. He ocylectBnsiTb NOMbITKM HECAHKLMOHMPOBAHHOIO AocTyrna k pecypcam CeTu, He NpOBOAUTH UMM He y4vacTBoBaTb B
CeTeBbIX aTakax M CeTeBOM B3rOMe, 3a WCKIIYEHWeM CryyaeB, KOraa aTaka Ha CeTeBOM pecypc MpOBOAUTCA C SIBHOTO
paspeLueHus Bnagernbla unv agMuHucTpaTopa 3Toro pecypca. B Tom uucne He ocyliecTBnsiTb:

e [JlercTBUSA C LieNblo U3MEHEHUSI HAacTpPoeK 0bopyaoBaHus Unu nporpaMmmHoro obecneyenus Mposarigepa UNu UHble AENCTBUS, KOTOPbe
MOryT NoBreyb 3a cobori cbou B nx paboTe.

e  [lencTBus, HanpaBneHHblE HA HapyLUEHWE HOPManbHOro (OYHKLMOHMPOBaHMWS anemeHToB CeTu (KOMNbITEPOB, APYroro o6opyaoBaHus
UM NporpamMmmMHoro obecneyveHns), He NpuHaanexamx AGOHeHTy.

e  [JleficTBUSA, HanpaBneHHble Ha MOMyYeHWe HeCaHKUMOHWPOBAaHHOMO AOCTYna, B TOM 4Yucre MpUBUNErMpoBaHHOro, k pecypcy CeTu
(xomnbloTEPY, OpYroMy 0GOpYAOBaHUIO MMM MHGOPMALMOHHOMY Pecypcy), MOcneaytolee UCNofb30BaHWE Takoro AOCTyna, a Takke
YHUUTOXEHWE WNW MoaudUKaLMa NPOrpamMMHOrO obecneyveHmnst U AaHHbIX, He MpUHaanexalmx nonb3oBatento, 6e3 cornacoBaHus ¢
BragenbLuamMmu 3TOro MporpaMMHOro oGecneyYeHnst Unu AaHHblX, M60 agMUHMUCTpaTopaMu AaHHOro MHopMaumoHHoro pecypca. Moa
HeCcaHKLMOHMPOBaHHbLIM AOCTYNOM MOHMMaeTcs No6oi AOCTYN cnocoboM, OTNUYHLIM OT NpeanonaraBLUerocsi BagenbleM pecypca.

e [lo nepepaun komnbioTepam unm obopypoBaHuio CeTn GeccMbiCnieHHOW wunm GecnonesHon MHdOopMaLuM, Co3faloLlen napasuTHyo
Harpysky Ha 9TW KOMMbIOTEPHLl UM 06opyaoBaHMe, a Takke NMPOMEXYTOYHbIE Y4acTku ceTh, B 0Gbemax, npeBblilalowyX MUHUMAIbHO
HeobXxoauMble ANsi IPOBEPKN CBA3HOCTMW CEeTel 1 AOCTYNHOCTU OTAENbHbIX €€ 3NEMEHTOB.

3.15. He ponyckaTb canbcudmkaumm uHdopmaumm, ecnm oT AOOHeHTa TpebyeTca npedocTaBfieHMe UMHopMaumu,
MOEHTUOULMPYIOLLYIO ero, 1 ucrnonb3yemble UM cpeacTtea goctyna k Cetu. He coBepliaTh crieqyowmnx AENCTBUN:

. VMcnonb3oBaHve naeHTUOUKALMOHHBIX AaHHbIX (MMeH, agpecoB, TenedOoHOB M T.M.) TPeTbMX MWL, KpOMe crnyvaeB, Korga 9T nuua
YMOMHOMOYUIY MOJb30BaTeNs Ha Takoe MCNomnb3oBaHune. B To e BpemMs, nonb3oBaTenb OOMMKEH NPUHATL Mepbl Mo NPeAoTBpaLlEeHNto
ucnonb3oBaHns pecypcoB CeTu TpeTbUMM NLamMum OT ero MMeHn (0becneunTb COXPaHHOCTb Naponen U NpoYrx KO4OB aBTOPU3OBaHHOIO
gocTyna).

. danbcudumkaumio ceoero IP-agpeca, a Takke agpecos, UCMOMNb3yeMbIX B APYTMX CETEBbIX NPOTOKONax, Npu nepegaye AaHHbix B CeTb.

L Mcnonb3oBaHue HeCyLLEeCTBYHOLLNX OﬁpaTHbIX agpecoB Npu OTnpaBKe 3JIEKTPOHHbIX NMUcCeM U Jpyrunx COOOLLEHNI, 3a WCKIOYEHNEM
cry4aeB, Korga ncnosfib3osaHune Kakoro-nnéo pecypca CeTun B SIBHOWM d)opme paspewaet aHOHMMHOCTb.

3.16. [lMpuHATL Hagnexalue mepbl NO TAKON HAaCTPOViKe CBOUX PECypCcoB, KOTOpas npensaTcTBoBana 6ul HegobpocoBeCTHOMY
MCMOMNb30BaHMI0 3TMX PECYPCOB TPETBUMMK MMLUAMKU, a Takke onepaTMBHO pearMpoBaTb Npu OOHApYXXeHWW CriydaeB Takoro
ncnonb3oBaHusa. B yactHocTn, ABOHEHTY 3anpeluaeTcs MCNonb3oBaHWE CreayloLlMX HaCTPOeK CBOMX PEeCypCOB: OTKPbIThINA
peTpaHcnATOp 3nekTpoHHoN no4ytel (SMTP-relay); obwenocTynHble Ans HeaBTOPM30BaHHOW Mybnukauum cepBepbl HOBOCTEW
(koHdpepeHumnin, rpynn); cpeacTBa, MO3BONSOWME TPeTbMM NULAM HEaBTOPM3OBAHHO CKPblTb WCTOYHUK COEAUHEHMUS
(oTKpbITbIE MpOKCK-CepBepbl U T.M.); O6LeAOCTYMNHbIe LUMPOKOBeLaTenbHble agpeca noKanbHbIX CeTel, MO3BOMsLmne
NPOBOAUTL C MX MOMOLLBIO aTakn Tuna smurf; 3NeKTPOHHbIE CMUCKN PacChINkM C HEJOCTAaTOYHON HAOEXHOCTBLIO MexaHn3Ma
NoATBEPXAEHNA NOANUCKN unu 6e3 BO3MOXHOCTN €€ OTMEHbl; WWW-CaiTbl U Apyrie nofgobHble pecypcbl, OCYyLLEeCTBsOWmne
OTNPaBKy KOPPECNOHAEHUMN TPETbUM NNLAM MO aHOHMMHOMY U HEAOCTaTOYHO ayTeHTUMULMPOBAHHOMY 3amnpocy.

CBoelt noanucbto YTBEPXAAl0 Nony4YeHus MHOW 1 cornacue c <<r|paBVIJ'IaMVI NnoNb30BaTENA», a TAKXKeE obsizaTenbHoe ux
BbINO/THEHUE.

[®V1O, MOANNUCD]
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